
 

 

 

 

Mental Health Association of 

Northwestern Pennsylvania 

Annual Report 2016 - 2017 

last edited:  10-26-17 

 

 

https://www.facebook.com/MentalHealthAssociation 

http://www.mhanp.org 

 

https://www.facebook.com/MentalHealthAssociation
http://www.mhanp.org/


2 | P a g e  
 

 

Reflections from the CEO and Board President 
 

  

REFLECTIONS FROM THE CEO  

AND BOARD PRESIDENT 

The 2017 fiscal year was highlighted by 

growth in some existing programs and 

some excitement about some potential 

newer projects. The Consumer Drop-in 

Recovery Center saw a remarkable 

average of over 90 members attending 

daily during weekday hours.  With the 

financial help of the Erie County MH/ID 

Office, we were also able to create a 

secure entry for the Center which has 

been a dramatic help in keeping the 

Center safe for its members.  

Make It a Home Always maintained 13 previously homeless mental health  

consumers with criminal justice histories in their own apartments.  MHA also 

successfully applied for additional funds to operate Make It a Home Always II which 

will provide an additional 12 homeless consumers with housing starting in fiscal year 

2018.  MHA also began sharing our interest in the potential for Peer Run Respite as 

an effective means to help support persons in recovery who are under stress, to 

avoid hospitalization. 

Boots On Ground, MHA’s adopted peer service for Veterans coping with PTSD and 

their families, continued to grow with a lot of outreach to the community.  In 

conjunction with WSEE-TV a successful first annual BOG Telethon was developed for 

around the Veterans Day holiday.  The inaugural “Tee It Up for the Troops” golf 

tournament also proved to be a great success in raising funds to support the 

program.  Additionally, John Groh became a great friend to MHA by creating a new 
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and innovative fundraiser.  “Laughter in the Limelights” was a sell-out event at Jr.’s 

Last Laugh Comedy Club in March with local celebrities and elected officials 

providing the hilarious entertainment.  These events combined brought close to 

$20,000 for BOG and the Warming Center at MHA. 

This fiscal year MHA helped to inform, educate and empower consumers and other 

mental health stakeholders through special events such as an MHA in PA. sponsored 

regional conference on Self Directed Care for mental health consumers. With help 

from Erie County, MHA also sent 7 consumers to a statewide Recovery Summit in 

Harrisburg.  MHA , in collaboration with other community partners, sponsored the 

annual Spirituality and Mental Health Conference.  We also worked with Erie County 

to offer Certified Peer Specialist training for 16 consumers as the demand for more 

CPS services increases. 

As we look to FYE 2018 we are already seeing growth and opportunity.  MIHA II will 

be providing housing for homeless consumers.  A weekly drop-in holistic health clinic 

at MHA is in final planning stages.  We will be learning more about Peer Run Respite 

and engaging with funders around its efficacy for Erie.  We will also be working in 

the Erie community to develop more safe, affordable housing options for low and 

very low income persons.  I hope you will join with us to continue to make Erie an 

inclusive city, respectful and welcoming to all its diverse population. 

Sincerely and Respectfully, 

    

William K. Grove, CEO        Christine Colao-Nickson,  

Board Pres.  
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Our Vision 

All people with mental health 

needs lead meaningful and 

satisfying lives through choice, 

responsibility, and dignity with 

respect.  

Our Mission 

The MHA provides a consumer 

driven environment which supports 

and promotes recovery for people 

with mental health needs including 

veterans, residents of Warren 

State Hospital and persons who 

are criminal justice involved. 

Our Values 

The MHA values empowering  

people with mental health needs 

in their recovery. 

 

 

             Administration 

It’s amazing what a few committed people can do. 
Administration at MHA is kept trim to help make 

sure our funds can most directly serve our 
programs and consumers.  

This dedicated group does a lot. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Board of Directors 
 

Christine Colao-Nickson – President    

Kirk W. Kinnear – Vice President    

Matthew T. Dyke – Treasurer 

Missi Berquist - Secretary 

Bill Grove - CEO  

James A. Barnes 

Scott Clark 

Willia Jackson 

Salvador A. Parco 

Michael Wardell 

 

 Finance Management 

 Billing 

 Fundraising 

 Program Development 

 HIPAA Compliance 

 HIPAA Security 

 Program/Project 

Oversight and Support 

 IT Management 

 Staff Development 

  

 Community Relations 

 Office Management 

 Contracting 

 Scheduling 

 Human Resource 

Management 

 Policy Development 

 Payroll 

 Property Management
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           “Listening to People First”  

  

Consumer/Family Satisfaction Team 

The mission of the Consumer/Family Satisfaction Team is to listen to people to find out 

their ideas about what is, or is not, helping them move through the public mental health 

and drug and alcohol (D&A) systems. 

With a deep respect for each person’s rights and dignity, we report each consumer’s 

satisfactions and dissatisfactions. 

Through our interviews CFST hopes to improve delivery of Mental Health and Drug and 

Alcohol related services in Erie County. 

 The Consumer Family Satisfaction Team (CFST) collected and processed  

3,985 satisfaction surveys in 2016. 

 CFST has a new Team Leader, Michelle Mennini. 

 

 

  

     

      

 

 

 

 

 

 

 

 

Consumer Family         

Satisfaction Team 
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The Consumer Recovery Center 
 

The Consumer Recovery Center is a safe environment for members to enjoy a wide 

range of social or educational activities on site or in the community.  The main area of 

the Center accommodates recreational activities such as pool, ping-pong, movies, or a 

board game as well as space for stimulating conversation and relaxation.  There is a 

small café in which snacks and drinks can be purchased with space to sit and enjoy a 

meal with friends.  The Center also provides two activity rooms, a library, laundry 

facilities, shower facility, computer center with internet access, lounge areas, and a local 

phone where calls can be received.  The MHA provides rides home from the Center to 

surrounding areas most days of the week. 

 Consumer Recovery Center Team works with consumers to be able to tell their 

recovery stories. 

 Launched secure entry program for Center members. 

 The Center served an average of 90 people per day and over 950 mental health 

consumers in FYE 2017. 
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The Warming Center at MHA 

The Warming Center opens from 11:00 PM to 7:30 AM when temperatures are 25 

degrees or colder, or when sustained wind chill is forecasted for 20 degrees or below. 

Men, women, and families who are homeless, or otherwise unable to have shelter 

through the night, can come in from the cold to get warm, have something to eat, talk to 

someone, watch a movie and above all, be safe.  

 The Erie community supported 58 Warming Center nights at MHA. 

 More than 339 persons used the Warming Center at MHA this winter. 

 A space was provided for people to feel welcomed, listened to, and be safe. 

 

 

 

 

     

What Guests say about the Warming Center at MHA 

“We need alternatives to being out on the streets in the freezing cold; sleeping under 

bridges and exposure to hypothermia.  We appreciate the Warming Center at MHA 

being open and having something warm to eat.  The Warming Center at MHA 

provides safe shelter; keeps us out of trouble and out of the ER.”   

“I am grateful to be somewhere warm and safe.” 

“I am happy to get some dry clothes and a warm meal.” 

“I am happy to be able to volunteer (with a stipend) and help out. 

Second Chance Computers 

The Second Chance Computers Program is designed to help 

consumers develop basic computer competency.  After the 

participants successfully pass the course, they keep the 

computer on which they trained.  The used laptops are donated 

in working order by individuals and businesses. 
  

 If you have any good used laptops, please bring them to 

MHA and give them a “second chance” with a new owner. 
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Peer Support Team 

The MHA and Peer Support Team believe 

peer-to-peer supports are a critical component 

to recovery from mental illness, both for the 

peer receiving support and for the peer 

providing the support. 

 

Stand Alone Certified Peer Specialists 

Certified Peer Specialists (CPSs) have shared experiences with the consumers they 

are supporting. The CPS can help people overcome the isolation that often 

accompanies a mental illness, and provides hands-on help with life skills such as 

housekeeping, managing money, coping skills and problem solving using a holistic 

approach to mental wellness.  

 CPSs assist adult mental health consumers on their recovery journey 

 CPSs offer peer support, assist in developing community resources and using 

natural supports. 

 

 

Make It a Home Always (MIHA) 

Make It a Home Always provided apartments for persons who are homeless, 

diagnosed with mental illness or drug and alcohol issues, and criminal justice 

histories. With the opportunity for sustainable housing in FYE 2016, using a 

“Housing First” approach, residents were housed and provided case management 

services to help link them with resources 

for pursuing housing self-sufficiency. 

 Maintained up to 13 apartments 

 3 people successfully graduated from 

MIHA 
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Warren State Hospital External Advocate 

The External Advocate safeguards the human  

rights of all patients by supporting them when  

they have complaints or issues. The Advocate  

monitors all claims of abuse, neglect and  

maltreatment. The Advocate also ensures  

consumer involvement in policy development or  

change, and helps to disseminate information to  

mental health consumers. The Advocate is a key  

contact at intake and orientation for all new patients 

 and is available to attend and participate in patient  

treatment team meetings and participate on multiple  

committees at the hospital. 

 The External Advocate is located on-site at Warren State Hospital. 

 Available 5 days a week to mental health consumers who are facility patients. 

 The Advocate is trained in Recovery Principles and Advance Directives.  

 The WSH Advocate and CPS created Wellness Boxes for each patient floor at 

the State hospital. 

 

Community Engagement Coordinator 

 Helps consumers identify issues that are 
important to them. These issues can be on 
(local, state, or national) levels. 

 Comes up with ways to plan and implement 

empowerment activities to address the 

issues. 

 Organizes the opportunities for the 

consumers to meet different policy makers. 

 Develops ways to address stigma. Some of 

the stigma centers around housing, budget 

allocation, transportation and employment.  

 Helps organize rallies and other 

empowerment events so their voices can be 

heard. Consumers have the opportunity to 

be interviewed by the media to talk about 

topics of concern to them. 

 Focuses on getting consumers registered to vote. 
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Boots on Ground (BOG) 

 Offers peer support for veterans and 

their families who are living and 

struggling with Post Traumatic 

Stress Disorder (PTSD). 

 Helps Veterans get the resources 

that are needed to go on with their 

everyday lives. 

 Engages in community outreach and 

educates the community on suicide 

prevention and Post Traumatic 

Stress Disorder (PTSD). 

 Boots on Ground is dedicated to the 

education, activism, and support of 

the veterans who are suffering with 

Post Traumatic Stress Disorder (PTSD). 

 

Program Development/Volunteer Coordination 

“Helping others helps us” is our motto 

 247 adult volunteers from higher education, 

treatment facilities, probation and the wider 

community planned and offered activities to 

members and did public outreach at 24 events. 

 The MHA website remains mobile friendly. 

 The estimated dollar value of the 11,021.75 

volunteer hours performed in FYE 2017 was 

$241,817.20. 

 

Volunteer Comments 

“Thank you for the food pantry.  I don’t qualify for my food pantry where I volunteer. This 

Pantry (at MHA) does help.  I appreciate it.” 

“I am excited to be finishing (my community service hours).  I want to be a member 

because everyone is so nice.” 

“One student learned on a professional and personal level during the hours required by 

class.  He appreciated the time spent with members.” 
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“I was having a bad morning until I came in the door and it all changed.  It is a blessing 

being here.  I appreciate it so much.” 

 “A former volunteer returned to give an update on her recovery journey.  She continues 

to have safe affordable housing, relationships with her adult children and steady 

employment.  She is now able to follow her passion to advocate on a local and state 

level for people with an issue that she has experience with-being discriminated against 

because of her disability.” 

“Overall, a great experience that I will remember in my future clinical experience/work.” 

“I learned a lot of new and insightful skills necessary to move forward in the social 

services profession.” 

“I have enjoyed my time with the group of which I would teach members how to play the 

guitar.  I would recommend MHA to all psychology majors to get to know people with 

mental illnesses and become connected with the mental health field.” 

“I was able to meet, interact, help and go to different groups with members.  Every day I 

came in, I was able to provide useful resources that would benefit their development 

physically, socially, and mentally.” 

“I would highly recommend this site (MHA) for any student in the area who is looking for 

a broad experience involving not only psychology but components of social work and 

non-profit business as well.” 

 

   

 

 

 

 

Welcome to Recovery Celebration! Music soothes the soul….. 

Rejuvenate the spirit…. 

A calming presence…. 
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Ready for fun???? Healthy foods nurture the body. 

Celebrating our heritage. 
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Business Donors FYE 2017  

Aetna Foundation LLC Lower Eastside Sports Center 
Affordable Fashions Loyal Christian Benefit Association  
American Legion Post 237 Millcreek Youth Athletic Assoc. Inc. 
American Legion Post 285 National Fuel Gas Co. Foundation 
American Legion Post 494 New Directions Health Care 
American Tinning and Galvanizing New Hope Presbyterian Church 
ANIVO SCI Albion Northwest PA Labor Fed AFL-CIO 
Anonymous Our Lady's Christian School 
Avalon Hotel Ozeil Temple #317 
Avon Products Inc.  Penn State Behrend Joys of Nursing 
B. F. Fields Moving and Storage Penn Union Employees Donation Fund 
Brotherhood of St. Joseph Pennbriar Athletic Club 
Cascade Park Club Quantum Balance Erie 
City of Erie Empl. Community Svc. Fund Randazzo's Auto Service 
Cobb's Thrift Shop Rehrig Pacific Company 
Community United Church Renaissance Center Ltd. 
Country Fair Corp Office & Stores Rick Weaver Buick GMC Employees 
Dahlkemper Jewelry Connection Safe Harbor Behavioral Health 
Davenport Family Scooters Bar 
Diversity in Leadership South Erie Turners 
Duchini Ace Hardware Splash Lagoon Water Park 
Fallen Soldiers Picnic St. John Lutheran Church 
Foresters Beneficial Association St. Jude Church 
Forty-Nine Place Texas Road House 
Fulton Athletic Club The Faucet Shop 
Greenville Moose Family Center #276 Upper Room 
Harley-Davidson of Erie Urbaniak Brothers 
Hermitage House VFW Post 6773 
House of Prayer Wegman’s Pharmacy 
Interim Health Care Wegman's 
Iron Wings Motorcycle Club West Main Sales-Service 
Knights of St. George Widget Financial 
Junior’s Last Laugh Comedy Club Word of Life Christian Center 
Lakeside Tavern  
  

 

With you and your generosity more is possible.  Thank you!!! 
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Individual Donors FYE 2017 

 

Allman, James Amann, Sean & Dana Bachmaier, Kathy 
Baganski, Frank Barker, Tara Barnes, Wendy 
Bartko, George & Mary Becker, Mary Lou Beers, Eleanor 
Belmont, Janet Berquist, Missi Berquist, Jeremy 
Bielski, David & Liz Bird, Nancy Blake, Lucy 
Boam, Julie Borgia-Beightol, Nicolette Brogdon, Richard & Victoria 
Bucarelli, Elizabeth Burkett, Janet Buscemi, Cheryl 
Butler, Christie Caden, Jacqueline Chandler, Ina 
Colao-Nickson, Chris Crannell, Season Davis, Mark & Tracy 
Dunar, Brea Dwyer, Maureen Dwyer-Haller, Natalie 
Elder, Mandy Fitzgerald, Rita Flohr, Jareen & Megan 
Forsyth, Pam Grande, Anne Groh, John 
Gross, Shari Grove, Will Grove, William & Sheila 
Haller, David & Natalie Harmle, Erin Haverly, Rebecca 
Heifner, Luisa Hendrix, Lori Henry, Lisa 
Hiller, Patrick Holland, Anita Hotaling, Margo 
Kestner, Barbara Kinstler, Tiffany Konzel, Nick & Joan 
Lackovic, Rachel Larmon, Donald & Jennifer Levstek, Dan & Marianne 
Mahler, Michael Manus, Constance Marinock, Thomas & Kathryn 
McGuire, Terry & Gail McLeod, Tanequa McNair III, Clifton 
Mennini, Michelle Mueller, Barbara Mueller, Rick 
Mullen, Gene Myers, Charles & Paulette Neumaier, Deborah 
Normandy, Kimberly Nowosielski, LouAnn Omniewski, Tina 
Pritchard, Vicki Puline, Patty Rahner, Anne 
Rankin, Paul Roebke, Nancy Rzepka, John & Carla 
Sackett, James & Mary Scanzillo, Ruth Ann Schaaf, Katie 
Schaaf, Carmelita Schroeder, Sue Shenefelt, Margaret 
Sherman, Leslie Sistrunk, Shane Smith, Jack 
Snyder, Michael & Susan Staab, Jackie Stein, Thomas & Stephanie 
Stucke, Kim Swift, Deborah Taylor, Bill 
Tepfer, Freda Trychin, Janet Tuttle, Jennifer 
Vig, Andy Walther, Sue Wansor, Sue 
Watford, Loraine Watson, Eric & Jeniene Wheeler, Andy & Rita 
Williams, Charles Willman, Lewis Wooledge, Dave 
   

 

With you and your generosity more is possible.  Thank you!!! 
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FINANCIAL VIEW 

 

 

 

 

Thank you for your continued support of mental health consumers in recovery! 

$552,207 , 32% 

$586,999 , 35% 
$27,868 , 

2% 

$51,445 , 
3% 

$105,308 , 
6% 

$51,398 , 
3% 

$18,180 , 
1% 

$276,744 , 16% 

$26,500 , 2% 

2016-2017 MHA INCOME 

County Base Funded

Health Choices

Fee for Service: ECCM

Fee for Service: CCBH

HUD Grant (MIHA)

MHAPA (External Advocate)

Warming Center Donations

Donated Services/Volunteer

Grants

$1,017,070 , 73% 

$330,073 , 23% 

$53,221 , 4% 

2016-2017 MHA EXPENDITURES 

Personnel Expenses

Operating Expenses

Capital Expenses


