Community Care Members are invited

to attend a MAC Meeting!

Community Care is a non-profit company that manages mental health as well as drug and alcohol treatment
services for Members (people with Medical Assistance under the HealthChoices program). To make sure

that Members are receiving high quality services, Community Care invites Members to come to a Member
Advisory Committee (MAC) meeting to tell us what they like about the services they are getting, and to share
their suggestions for improving services. Members can also get their behavioral health questions answered at

a MAC meeting. Community Care staff will talk about available services and provide useful information on
important behavioral health topics.

MAC meetings are held four times every year in Erie County. By working together, we can be sure that you get
the quality services you need for recovery. Please call (toll-free) 1-855-310-0241 for more information and to
register.

About the MAC meetings for Community Care Members in Erie County:
 Currently enrolled adult HealthChoices Members are paid $35 for attending MAC meetings.

» Because space is limited to 50 people, please let us know at least a week before the meeting that you plan to
attend so that we can save you a seat.

* The Member must call ahead to let us know you are coming and stay for the entire meeting in order to be
paid. A check for $35 will be mailed to the Member after the meeting.

* Free refreshments are provided at all MAC meetings.

Member Advisory Committee (MAC) Meetings

for Community Care Members in Erie County

Monday, February 6, 2012 All of the MAC meetings for Erie
County Members are held at:

Monday, May 7 2012 Mental Health Association of
’ ’ Northwestern PA

1101 Peach Street
Monday, August 6, 2012 Erie, PA 16501

Monday, November 5, 2012 2:00-3:00 p.m.
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Call 1-855-310-0241 to register for a MAC meeting!




Families of Community Care Members

are invited to attend a FAC Meeting!

Community Care is a non-profit company that manages mental health as well as drug and alcohol treatment
services for people with Medical Assistance under the HealthChoices program. To make sure that our Members
are receiving high quality services, Community Care invites the families of Members to come to a Family
Advisory Committee (FAC) meeting to tell us what they like about the services the Member is getting, and

to share their suggestions for improving services. Families of Members can also get their behavioral health
questions answered at a FAC meeting. Community Care staff will talk with the families about the services
available to the Member and provide useful information on important behavioral health topics.

FAC meetings are held four times every year in Erie County. By working together, we can be sure that Members
get the quality services they need for recovery. Please call (toll-free) 1-855-310-0241 for more information and to
register.

About the FAC meetings for Families of Community Care Members in Erie County:
* Adult family members of currently enrolled HealthChoices Members are paid $35 for attending
FAC meetings.
* Because space is limited to 25 people, please let us know at least a week before the meeting that you
plan to attend so that we can save you a seat.
. * The family member must call ahead to let us know you are coming and stay for the entire meeting
in order to be paid. A check for $35 will be mailed to the family member after the meeting.
* Free refreshments are provided at all FAC meetings.

Family Advisory Committee (FAC) Meetings

for Families of Community Care Members in Erie County

Thursday, February 2, 2012 All of the FAC meetings for
Families of Erie County

Members are held at:

Thursday, May 3, 2012 Community Care
1314 Griswold Plaza
Thursday, August 2, 2012 Erie, PA 16501

12:00-1:00 p.m.
Thursday, November 1, 2012 AND 6:00-7:00 p.m.
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Call 1-855-310-0241 to register for a FAC meeting!
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